Supplemental Job Displacement Benefit (Voucher)

If you were injured at work on or after 1/1/2004 and your physician advises you that you cannot return to your regular duties, you may be eligible for a training voucher to assist you in learning skills for a new occupation.  This voucher is called a "Supplemental Job Displacement Benefit" and is due to those injured employees who (1) have permanent disability, (2) have been advised by their treating doctor, Agreed Medical Examiner, or Panel Qualified Medical Examiner that they need modified or alternative work, and (3) have been advised by their employer that no modified or alternative work is available.  If you are eligible for a voucher, it will be provided to you at the time your case is resolved at the Workers' Compensation Appeals Board.

This voucher (sometimes called an SJDB voucher) has a value that is determined by your degree of disability as indicated below:

	Disability Rating
	
	Voucher Value

	Less than 15%
	
	$4,000

	15-25%
	
	$6,000

	26-49%
	
	$8,000

	50-99%
	
	$10,000


This voucher can be used at any state approved training facility as payment for tuition, required books and training materials, and fees up to the maximum value of your voucher.  You can be reimbursed for tuition, books and fees related to any approved training programs you attended subsequent to your work injury or arrangements can be made for payment directly to the training facility.  State regulations (10133.52) allow you to settle your benefit for a cash payment.  If you choose to settle your right to this benefit, the settlement agreement must be documented on a "Compromise & Release Agreement" form that must be approved by a Workers' Compensation Judge.  The amount of the settlement is negotiated between the injured employee and the claims administrator; the law does not require the claims administrator to give you the full value of your voucher.  The one thing you cannot do with the voucher is sell it or give it to some other person for their use: since the document is legally non-transferable, you are the only person who can use it.

You can use up to 10% of the value of your voucher to pay for the services of a professional vocational counselor who can assist you in finding a new occupation that accommodates your work limitations, interests, and aptitudes.  You can check the Division of Workers Compensation web site to find the names and addresses of vocational counselors who have registered with the State (http://dwc.ca.gov/dwc/SJDB/VRTWC_list.pdf).  If you choose to use a counselor from this list, his or her fees will be paid by your employer or the insurance company.
Vocational counseling and testing can be very helpful to injured workers who need assistance in choosing a new occupation and training facility.  As noted above, you can choose a private vocational counselor and pay them up to 10% of your voucher (for example, the counselor would be paid $400 from a $4000 voucher, leaving $3600 for use at a training facility).  OR you can take your voucher to your local state Department of Rehabilitation.  If you qualify for assistance, a Dept. of Rehabilitation counselor can arrange testing and counseling at no cost to you.  Once a school is selected, you would have the full value of your voucher to use as payment for your tuition, books and fees.  If the school training costs a little more than the value of your voucher, the Dept. of Rehabilitation may be able to provide funds to cover the additional tuition (additional funding depends on funds being available within the Department's budget).  You can find your local Dept. of Rehabilitation office under the State of California listing in the phone book or you can go to the Department's web site (http://www.rehab.cahwnet.gov/eps/default.htm) and click on the county where you live.

 The voucher pays for tuition, books, required equipment, and fees that are required by the school for all students registered in that program; the school may not charge you more because you have a voucher.  When you decide to register for the training program, give the school a signed copy of you voucher form (designated by the State as a DWC AD 10133.57).  The school will submit the voucher, a copy of your school registration, and their invoice directly to your employer or its workers' compensation insurance company; the school will be paid directly for these costs up to the value of your voucher.  You do not have to pay anything unless the program tuition, books, and supplies exceed the value of your voucher.  In that case, you would pay the difference only.  
Most people use their vouchers at training facilities within the state of California
but it is possible to use your voucher at a training facility outside California.  However, the school must be a facility that is approved by that state's certification agency.    
Once the training facility has submitted an invoice for payment (or you have requested reimbursement for tuition you have paid), the claims adjuster has 45 days to make payment OR advise the school – in writing – why s/he believes part or all of the bill should not be paid.  If you believe the adjustor's decision is wrong, you can seek assistance from the Division of Workers' Compensation as outlined below.  
If you have problems using your voucher, a dispute resolution procedure exists to help you resolve these problems.  The State has a dispute resolution form (DWC AD 10133.55) you must complete (you can find and complete a copy of the form by going to the Division of Workers' Compensation web site located at  http://www.dir.ca.gov/dwc/forms/DWC_AD10133.55_August2006.pdf) and submit to the Division's Administrative Director; the address is at the bottom of the form.  When filing the form, you must write a brief letter explaining your problem and attach copies of any documents in your possession that would support your position.  You should send a copy of your position and the DWC AD 10133.55 form to the claims adjuster handling your claim.  The Administrative Director's representative will evaluate your position and the claims adjuster's response and make a decision regarding your request.  If you (or the claims adjuster) do not agree with the decision, it can be appealed to the Workers' Compensation Appeals Board.  If you want to appeal a decision, it would be a good idea to consult with the Information & Assistance Officer at your local Appeals Board, or consult with your attorney if you have one.

You only get one SJDB voucher so you should exercise care about how and where you use this benefit.  Some training programs would prepare you for an occupation that is not physically appropriate for you.  Some programs may require higher levels of reading comprehension or mathematics ability than you possess.  And there are some schools that will be happy to take your SJDB voucher but the skills they teach you may be of little or no value when you go looking for a job.  If you are unsure about a training program, you should consult with the Department of Rehabilitation or a vocational counselor before handing over your voucher to the training facility.  You should never register for a training program or sign over your voucher unless you are certain you wish to pursue the particular program being offered.  While schools are required to refund tuition if you do not attend the school or complete less than half of the program, it may take months before the refunded monies are available for you to use at another school.
The following websites contain information regarding the Supplemental Job Displacement Benefit (voucher) and the certification/approval of various training facilities.  If you have additional questions, you should contact the Information & Assistance officer at your local Workers' Compensation Appeals Board (WCAB) or your attorney, if you have one.
RESOURCES:

California Division of Workers' Compensation

http://www.dir.ca.gov/dwc/dwc_home_page.htm
US Dept. of Education – Schools Accreditation

http://www.ope.ed.gov/accreditation/Search.asp
Employment Development Dept. – Eligible Training Provider List

http://etpl.edd.ca.gov/WiaEtplOcc.  

Bureau for Private Post-secondary Vocational Education (BPPVE)*

http://www.bppve.ca.gov/voluntaryagreelist.pdf

Western Association of Schools & Colleges (WASC)

http://wascsenior.org/wasc
Federal Aviation Administration

http://www.faa.gov
* BPPVE’s functions will be assumed by a new agency within the Dept. of Consumer Affairs as soon as the Legislature passes and the Governor signs the required legislation.



